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19-20 March 2010, ICC International Language Network, Hamburg

ICC Head Office: Berner Heerweg 183, 22159 Hamburg, Germany, www.icc-languages.eu

The International Certificate Conference e.V. (ICC) is an International Non-Governmental Organisation (INGO)

with participatory status at the Council of Europe
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Venue

ICC International Language Network
Berner Heerweg 183, 22159 Hamburg, Germany

Conference Times

Friday 19 March 9:00 — 10:00 Registration

19:15 Shuttle to Krameramtsstuben am Michel,
Krayenkamp 10, 20459 Hamburg

20:00 Conference dinner and entertainment

Saturday 20 March 8:30 — 9:45 Mini Project Group Meeting ELTACS (internal project
group)

9:00 — 10:00 Registration

There will be staff around outside the registration hours to assist.
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Changing Environments - Changing Expectations

The environments in which language is used have irrevocably changed. Hybrids of face to face
communication and the written word have appeared through social networking and the use of mobile
phones. Face to face interaction may no longer mean two people in the same room talking. Increasing
contact between people from different cultures in the business world and beyond has led to a greater
realisation of a need to understand the values and attitudes that drive behaviours and discourse. More
than ever before education has become a commercialised utility. Learners are now clients and customer
satisfaction is a prime motivating factor in judging the quality of any education programme.

This year's conference will look at current challenges faced in the design and delivery of language
education and in the measurement of both the performance of learners and the quality of language
programmes. It will consider various perspectives including those of learners and those who pay for
training as well as taking account of cultural aspects.

Speakers will consider practical solutions as well as wider implications about where language education
is heading.

The conference will be based around contributions from keynote speakers which will lead into panel
discussions on the main themes of the conference. The panel discussions will in turn feed into workshops
which will focus on the various perspectives in greater detail. Results from the discussions and
consideration of practical solutions, will then feedback into the plenary forum.

The conference language will be mainly English. Some presentations will be facilitated in German.
Exhibitions

There will be an exhibition and demonstration area at the conference, where member organisations,
publishing houses and suppliers of language tests and others present their latest products and services.

Our exhibitors this year are MONDIALE- Testing, Cambridge University ESOL, telc GmbH and ECML.

Time will be given for members and others to promote products, projects and publications and there will
be an exhibition area for presenting new materials.
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Conference Programme

The conference programme focuses on the following themes:
Teacher and Learner Perspective

Business Company (LSP) Perspective

Cultural Perspective

Each theme is discussed in seminars and workshops from a wide variety of perspectives, ranging from
an overall view to the details of specific issues.

The conference includes:
plenary sessions with international experts
smaller presentation and special focus sessions
practical demonstrations

informal networking opportunities
a forum to share experiences, new information and ideas

Conference Opening and Welcome

Friday, 19 March 2009
10:00 — 10:15

Welcome Address

Robert Williams

President ICC - International Language Network

Christel Schneider

Director ICC - International Language Network
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Keynote
10:15 -10:45

An alternative schooling: Self Organising Systems in Education, Prof. Dr. Sugata Mitra, UK

Background

Prof. Dr. Sugata Mitra is Professor of Educational Technology at the School of
Education, Communication and Language Sciences, Newcastle University, UK.
He is also the director of research for the school.

Prof. Mitra works in the areas of Cognitive Science, Information Science and
Educational Technology. He has been working on these areas as well as on
Physics and Energy for more than 30 years.

His contributions include a number of inventions and first-time applications. Among other applications, he
is credited with having started the database publishing industry (particularly the Yellow Page industry) in
India and Bangladesh, as well as having implemented the first applications of digital multimedia and
Internet based education in India. His experiments (often referred to as “The Hole In The Wall”
experiments) with children and the Internet have been reported worldwide since 1999.

His current research interests include technologies for remote and rural education, distance education,
instructional robotics, self organizing systems, and collaborative systems on the Internet.

Abstract
The talk is based on the following premises:

The quality of traditional primary education declines with ‘remoteness’

Educational technology should be created for and provided to remote areas, first.

Values are acquired, doctrine and dogma are imposed

Learning is a self organising system. Children can learn almost anything, in unsupervised groups, if
given the appropriate digital resources.

pwnPRE

These premises are proposed based on experimental results, often referred to as ‘the hole in the wall’
experiments, as well as more recent experiments that will be discussed. The talk then moves on to the
design of facilities and technology for areas where good schools cannot exist and good teachers do not
want to go.

Introducing Self Organised Learning Environments and Remote Presence technologies, it hints at a future
of education that may be very different from what we have today.
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Friday 19th March
10:45 -11:30

Panel Discussion — How have expectations changed?

Moderator: Robert Williams

Panel: Timothy Phillips, Barry Tomalin, Prof. Sugata Mitra, Anne Narjes

Parallel Sessions
11:50 - 12:50

Autonomy in External Learning: Developing Learner’s Ability to Choose and Use Study
Materials, Dr. Ralph Rose, Japan

Background

Dr. Ralph Rose has been teaching EFL for more than twenty years in both Japan and
the United States. He currently works in Japan at Waseda University in the Faculty of
Science and Engineering and together with seven colleagues, oversees an English

program serving 10,000 undergraduate and graduate students. His research interests
include topics in Applied Linguistics, Psycholinguistics, and Computational Linguistics.

Abstract

The proliferation of on-line media has provided a rich resource for classroom-based language teaching,
but do students know how to make use of these materials in autonomous study outside the educational
context (i.e., "continued learning”, Harmer 2001; "external learning”, Field 2007)? This workshop will
focus on methods to promote autonomy in students' external learning efforts. The first part of the
workshop will review some important issues in learner autonomy, while the second part of the workshop
will present an overview of a course designed to promote external learning and give data on students’
opinions about what materials to select and how to use them. The final part of the workshop will give
attendees a chance to share their ideas and experiences on promoting external learning. This workshop
should be useful to teachers who wish to broaden the influence of their teaching beyond the educational
context.
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Friday 19th March
11:50 — 12:50

Parallel Sessions

Developing a curriculum and a test format for Aviation English, Geoff Tranter, Germany

Background

For more than 30 years Geoff Tranter has been involved in many areas of English
teaching and testing in further and adult education, covering teacher and
examiner training, train the trainer workshops, curriculum development and test
design. He is now active as a consultant for a wide range of companies,
educational institutions and ministries including Ministries of Education and the
German Federal Civil Aviation Authority.

Abstract

By the end of 2010 all pilots — both in commercial and general aviation — must not only be proficient in
English; they must also prove a minimum proficiency in English if they wish to fly across national borders.
After a brief overview of the specific features of Aviation English, which vary greatly from the definitions of
the CEF, the workshop will show how together with the German Federal Aviation Administration
(Luftfahrt-Bundesamt) a curriculum and test formats have been developed at three levels on the basis of
the recommendations of the International Civil Aviation Organization (ICAO).
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Friday 19th March
11:50 — 12:50

Parallel Sessions

Changing expectations of Diversity Training (1), Barry Tomalin, UK

§ (r A Background

Barry Tomalin is Director of Cultural Training at International House, London and
visiting lecturer in intercultural-communication at the University of Westminster. He
is a team member of the EU Diversity in the European Workplace project, of which
the ICC is a project partner. He is also course writer of the DEW materials and co-
facilitator of the Helsinki DEW dissemination seminar. Among his publications are
‘The World’'s Business Cultures and how to Unlock Them’ (London, Thorogood
Publications 2007), ‘International English for Call Centres, (2009, Macmillan, India)
and Diverse Europe at Work Training Manual.

Abstract

Diversity training is based on the principle of mutual acceptance and tolerance but often Emerges from
the experience of conflict. This is a basic paradox that all trainers in managing diversity face. How to
resolve this is just one of the lessons we've learned from the first EU Diverse Europe at Work
dissemination seminar in Helsinki. How can we use these lessons to improve the trainees’ experience
both in diversity and cultural awareness seminars?

This workshop introduces materials on attitudes to ageism, disability and sexual

orientation in the workplace, demonstrates some of the activities we carried out in Helsinki, reviews
available resources and invites discussion on what workplace trainers and trainees need.

The outcomes are a deeper understanding of the importance of diversity and cultural awareness at work,
new ideas and lesson plans generated by seminar participants and new visual materials for use in
training.
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Friday 19th March
14:15 - 15:00

Parallel Sessions

Language Courses on demand, Anne Narjes, Birgit Stanisch, Germany

Background

Anne Narjes, Ltg. Bildungskontor Hamburg, AuftragsmafRnahmen, Hamburger VHS Birgit Stanisch, Ltg.
Projekt Sprachkurse Hochschulen, Hamburger VHS

Abstract

Sprachkurse OnDemand Offentliche Institutionen als Auftraggeber. Mit Beispielen aus dem
Hochschulbereich und aus Betrieben der 6ffentlichen Hand werden wir die Charakteristika und
Besonderheiten dieses Typs von Auftragsmafinahmen erlautern. Kursleitende aus diesem Bereich
werden zusétzlich von ihren Erfahrungen berichten, um das Bild zu vervollstandigen. Folgende Themen
werden zur Sprache kommen: Die Auftraggeber und ihre Bedarfe, wer ermittelt diese? Die Zielgruppen
und ihre Besonderheiten, wie (sehr) kénnen individuelle Zielvorstellungen homogenisiert werden?
Entscheidungen in der Volkshochschule bzw. beim Anbieter, wer entscheidet am Ende? Die Rolle des
LKursleiters® von der Konzeption bis zur Abwicklung der ,Auftrige” — wie wird maf3geschneidert?
Evaluation und Kommunikation - wer muss was wissen?
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Friday 19th March
14:15 - 15:00

Parallel Sessions

Business Language and Communication Training For companies and In Companies.
What's the difference? Timothy Phillips, Germany

Background

Timothy Phillips is founder and Managing Director of SKYLIGHT GmbH, a
consultancy based in Cologne which advises companies in developing the foreign
language, intercultural and further communication competencies of their staff.

Tim’s training career started as a language trainer in t

he late 1980’s with organizations such as the European Business School,
Deutsche Bank, Proctor & Gamble etc. In the mid mid-1990's he developed one of
the first network-based eLearning systems on the market — C.A.T.S. Corporate English - designed to
support corporate staff in developing their Business English skills. He then moved into management
consultancy, working for Deloitte Consulting before joining the internet agency, Pixelpark, as a Key
Account Director during the eBusiness boom years. In 2002 he founded Phillips Learning GmbH which
specialized in developing blended learning concepts for the training of foreign languages. In 2004, this
was transformed into SKYLIGHT GmbH with a broader range of services,

Abstract
The key points of the seminar are:

Employability versus role-based training

Standard courses versus tailored solutions

Courses versus projects

What do we mean by quality provision?

How can skill development be measured?

Is the learner the training customer?

What does this mean for the future of Business Language training?
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Friday 19th March
14:15 - 15:00

Parallel Sessions

Introducing foreign culture in ESL and EFL classes, Selma Deneme, Turkey Assist. Prof.
Selma DENEME PhD, Trakya University, ELT Department, Turkey

Background

Selma Deneme is a lecturer teaching English at Trakya University. She
received her BA and MA from Gazi University and her Phd from Ankara
University Faculty of Humanities and Letters, in Linguistics (Foreign Languages
Teaching). She teaches courses such ELT methodology, teaching English to
young learners, language acquisition and research skills. She is interested in
academic writing, text linguistics and ELT methodology. She has two books
published: Short stories in English and practise phrasal verbs in context.

Abstract

Culture, culture teaching, and culture learning have been core subjects in the field of language teaching
recently. As the world has shrunk, speakers from different cultural backgrounds have had the opportunity
to meet one another more often in real life. Moreover, the internet has brought the chance to
communicate on line with individuals from other cultures. Whether in real life or on the internet, people
from different cultures come together and they form multicultural contexts providing them with many more
opportunities to communicate and share their opinions, feelings and ideas on various matters. In order to
communicate more effectively, communicators need to learn more about the value and belief systems of
other cultures.

This study concentrates on the ways to teach culture in ESL and EFL classes and their possible
outcomes. A qualitative research was conducted to inform the study. The relevant literature was
reviewed, lessons in culture were conducted and the outcomes were reported. The ESL students in a
language class were introduced to foreign culture by means of reading texts and videos during their
reading classes and the teaching learning process was evaluated. Data were collected via interviews and
classroom observation and the data collected were analyzed statistically. The findings of the study were
presented in the conclusion and some suggestions were recommended. The study may guide language
teachers who want to teach culture and it may provide them with a good model to teach foreign culture in
language classes.



°1CC

International Language Network

ICC Annual Conference 2010

Friday 19th March
15:10 — 15:30

Group Summery Discussion of Parallel Sessions

Project Introductions/Parallel Sessions
15:40 - 16:20

PELLIC Practice Enterprise for Language Learning & Intercultural Communication
Jana Cepickova, CZ, Christel Schneider, Germany

Background

Christel Schneider, Dipl.-Pad., FInstLM, Cert.OET, has been the Director of the ICC -
International Language Network since 2006, following a period as Head of the
Languages Department of the Schleswig-Holstein Association of Adult Education
Institutes. She has been the local secretary for the Cambridge ESOL examinations and
a co-ordinator and examiner for The European Language Certificates (TELC), UCLES,
and Goethe Institute examinations. Her published works include a wide range of
materials on course design and teacher training, as well as articles and course books

for adults.

Christel Schneider is regarded as an international expert in e-learning, and is a certified online trainer with
the Institute of Education at the University of London, with ILM UK and for the online course Train the
Online Trainer at the Northern lllinois University, US

Background

Jana Cepickova teaches technical English at the University of West Bohemia in Plze , Czech Republic.
She is interested in blended learning and developing multimedia materials for
students of engineering. In addition, she has published teaching materials for both
general and technical English.
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PELLIC Practice Enterprise for Language Learning & Intercultural Communication
Jana Cepickova, CZ, Christel Schneider, Germany

Abstract

The EU funded project (www.pellic.eu ) started in December 2009. Its aim is to promote language
learning practices by developing a Practice Enterprise environment and making it available as an easily
accessible open source virtual language learning space for tertiary level education, advanced vocational
education and training, and adult continuing education. PELLIC aims to create a virtual learning
environment (VLE) and course materials for language courses. Project outcomes include teacher support
material in order to facilitate adaptation of results for other European languages. PELLIC is coordinated
byTurku University of Applied Sciences.

ELTACS European Language Assessment and Certification Scheme, Jana Cepickova, CZ,
Project Co-ordinator

Abstract

ELTACS is an EU funded project which started in December 2010. Its main objective is to build on the
existing EUROLTA teacher-training scheme and make the accreditation and qualification framework
available for the systematic exploitation of results at European level. The dissemination and exploitation
of the results will be catered for at regional, national and European levels. ELTACS is coordinated by the
University of West Bohemia in Plze , Czech Republic.

Innovative Ways for the Integration of the European Language Portfolios into Adult
Language Learning Classes ,silvija Karklina, Latvia

Background _ Silvija Karklina is currently director of the Public Service Language
Centre, which was founded in 1994 and an English language teacher. Prior to that,
she taught at Riga Technical University, with some exchange teaching in Wisconsin
University La Crosse. The Public Service Language Centre is a partner in several
Leonardo, Lingua, Grundtvig and Erasmus projects. It also initiated the development
of the first ELP courses in Latvian for Adults. In a Lingua project Join the Club,
strategies for developing cross-cultural awareness were elaborated, and four different
language clubs were functioning in different cities in Latvia.

Abstract

Mature adult students, who traditionally lack confidence to successfully learn a second language, need to
be able to use what they are learning and see the results quickly. A personal language learning diary
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Innovative Ways for the Integration of the European Language Portfolios into Adult
Language Learning Classes ,Silvija Karklina, Latvia

which can be European Language Portflios (ELPs), will assist in raising confidence and in the language
teaching-learning process. The ELPs help to raise awareness of the develpments and intricacies in a
language learning classroom which are important to both the teacher and the learner. This talk will look at
some ways in which an ELP, being a personalized self-assessment tool, can become a public or
classroom instrument for learning and self-assessment. The Public Service Language Centre is the
promoter and co-ordinator of the transversal project ,ActivELP” (Mentors Activate European Language
Portfolio Through Multimedia) which looks at the ways how an ELP can be activated and used in a
classroom via interactive whiteboard. Some developments in the project will be dealt with in order to
show another perspective in how to make ELPs more applicable .

Don’t be deaf and blind for the deaf and blind, Boian Savtchev, Bulgaria

Background Boian Savtchev is International Projects Manager of the European
Centre for Education and Training and Director of Studies at the Europe
Schools for Languages and Management in Bulgaria. He has been the promotor
and coordinator of the Linguapeace Europe (EC Helsinki Awards 2006 Winner)
and Deaf Port: European Language Portfolio for the Deaf and Hearing-Impaired
projects, and consultant to the ELPBVI: European Language Portfolio for the
Blind and Visually-Impaired project. In addition he was the developer of the
Lingua Consult TV series, awarded a European Language Label in 2004. He
was Awarded a gold medal by the Bulgarian government (Dec 2007) for
contribution to the implementation of the European education and training
programmes in the country. When not involved in all of these activities he takes the time to belCC
Treasurer co-opted to the Executive Board.

Abstract

This talk will present the processes and results of two European projects dealing with specific use of the
European Language Portfolio by deaf and blind learners of foreign languages. Teaching foreign
languages to learners with special educational needs and especially to deaf and blind poses a great
number of challenges and constraints.

For a deaf learner Listening becomes lip/speech reading, (usually sign-supported); Reading becomes a
problem due to different word order used in sign languages; vocalization and articulation are a problem
when it comes to Speaking; and Writing is often confusing due to the differences in grammar and
vocabulary between spoken and sign languages.

Practice has shown that teachers typically rely heavily on oral/aural methods; the main focus is on
reading and writing, and not on listening and speaking; and the evaluation of receptive and expressive
skills seems almost impossible, at least on paper.
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Don’t be deaf and blind for the deaf and blind, Boian Savtchev, Bulgaria

For a blind learner Reading becomes Listening to a screen reader or reading Braille; Writing becomes
Speaking or typing; and tasks like Look and Describe become Touch and Describe, due to the Seeing-by-
Touching phenomenon. There are also various technology and environment issues: use of speech
synthesizers, Braille, background noise, prompts such as gestures, body language, etc.

Both projects, Deaf Port and ELPBVI, address the need for new Can-Do statements and Language
Descriptors by analyzing the linguistic situations, the communication constraints which arise from these
situations and the impact on performance of these special educational needs learners caused by the
above. Both projects aim at finding solutions to the above by developing specific descriptors and tools
(European Language Portfolio and Europass Language Passport), reflecting the needs of deaf and blind
learners.

16:45 — 19:15 Annual General Meeting ICC Members

19:15 Shuttle to Krameramtsstuben beim Michel

20:00 Conference Dinner and Entertainment
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Saturday 20" March
08:30 — 09:45

ELTACS Project group meeting (for project partners only)

10:00 - 10:15
Welcome

Robert Williams

President ICC - International Language Network

Keynote
10:15- 10:45

Language education in a multilingual environment: what should we expect from 21st
century language teaching? Michael Carrier, UK

Background

Michael Carrier is Director of the British Council in London. He was the
Executive Director of International House World Organisation, based in London,
a network of over 140 schools in 46 countries worldwide.

He has been involved in ELT for over 30 years as a teacher, trainer, author and
school director. He has worked in Germany, Italy, Poland, UK and the USA,
and lectured in many other countries.

He has written a number of ELT course books and skills books, including the
Break into English series, Front Page series, Business Circles, Intermediate Writing Skills and Spotlight
Readers. His special field of interest is the application of technology to Language Teaching, and he is the
Editor of the Technology section of the Modern English Teacher (MET) journal.
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Saturday 20" March

Keynote
10:15- 10:45

Language education in a multilingual environment: what should we expect from 21st
century language teaching? Michael Carrier, UK

Abstract

In our changing educational and social environments, our learners, teachers and our societies have
multiple expectations of language teaching.

Perhaps therefore this is a time to re-define what we mean by language teaching in terms of what we
want from it, who it is for, how it is organised and what social benefits it can bring.

In our increasingly multilingual world, do we need to distinguish between branches of language teaching,
aimed at supporting migrants' integration of international education or global business?

What languages should we teach and what do learners want them for?

With the growth of social media and technology, do we need to re-define teaching and learning
approaches? After 48 years of communicative teaching, is the methodology debate over? And will we be
replaced by voice recognition devices?

This talk will unpick some of these contentious issues and look at new initiatives for the future that
highlight new approaches to language teaching.

Parallel Sessions
11:00- 11:45

New technologies and Business English, James Schofield (University of Cambridge ESOL
Examinations)

Background

James Schofield has worked as a trainer and training manager for nearly thirty
years. He has worked in Italy, Japan, Malaysia and Germany for different
organisations including the British Council. He is now a Senior Communications
Consultant at Siemens in Munich. Together with Evan Frendo he wrote the popular
business English series "Double Dealing” and currently writes short-stories for
Business Spotlight.
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Abstract

Business English trainers are increasingly working with students who use a wide-range of new computer-
based technology in their private lives as well as their work. These students often expect their trainers to
be similarly tech-savvy.

In this presentation | will firstly provide a rapid overview of some of the new technologies available.
Secondly, | will look at the benefits and risks provided by these new possibilities. Thirdly, I will focus on
the Cambridge Financial English blended learning course as a practical example of new technology being
applied usefully.

Changing expectations of Diversity Training (2), Barry Tomalin, UK
Abstract

You do not have to attend the first workshop to get full advantage from this one. This
session introduces and demonstrates a unit from the EU Diversity in Europe project
DVD and manual, shows how the activities work, using critical incident methodology
and discusses how they can be adapted the needs of English for business trainers in
different environments. The outcomes are new activities for use in business language
or diversity training classes and seminars.
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Saturday 20" March

Parallel Sessions
12:10- 13:00

The change of expectations in language testing — quality improvement in online test
development, Martin Beck, MONDIALE-Testing GmbH, CH

Background

For many years Martin Beck has been a successful entrepreneur in the areas of
language teaching, testing and consulting. He studied at the universities in
Heidelberg, Berlin, Lisbon and at the Istituto dell’ Istruzione Superiore in Siena.
While still a student he founded Studio Mondiale that he has since build into a
leading foreign language institute with more than 400 concurrent language
programs. In 2001 he spun off the testing facilities to form Mondiale Testing, a
full-service language testing organization with many international customers.
With his strong background in linguistics and business he is a popular trainer for
language students and instructors as well as a successful consultant in

personnel and employment issues.

Abstract

Testing and assessment is an integral part of any training program, especially in foreign language
instruction because many participants in language training programs will need to take exams for
academic admission, job recruiting or career advancement. High-stakes tests used by academic
admission boards and immigration authorities are well-known in the language training community. These
summative tests, which assess a candidate’s proficiency across the whole bandwidth of language levels,
are not the sort of test that can be integrated into a training program, unless the objective of the course is
to prepare for this exam. What institutes need is a cost-effective test which fulfils highest quality
standards.

Anyone who has taken on the task of developing a test knows how difficult and time consuming test
authoring is. And when the test is finished and handed out, often the photocopied test papers do not
meet the expectations after innovative, multi-media-oriented instruction. Luckily, the same technology that
spawned blended learning provides the solution for state-of-the-art online language testing.
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A case for cross lingual training, Robert Williams, University of Westminster UK

Background

Rob Williams is a principal lecturer at the University of Westminster. Currently he
teaches on the MA TESOL and MA International Liaison and Communication
programmes. He is also the Director of the University Of Westminster Ministry Of
Defence Languages Examinations Board, designing and administering
examinations at four levels across 47 languages for the UK MOD. Outside the
University, Rob leads sessions in Intercultural Communication in the world of
business, having worked as a lead consultant for International House, London and
Culture Smart!, and runs workshops in English language enhancement for interpreters at ESIT in Paris.
He was also heavily involved in materials production in the Linguapeace and Linguapeace Europe
Leonardo projects. Continuing with communication, Rob has a love of all things musical and teaches
singing in his spare time.

Abstract

There is much talk about language use in the workplace. In the UK and across Europe a multi-lingual
professional environment is seen not only as inevitable, given the increasing movement of peoples to the
EU and across the community, but also as desirable, in that it is good for business. However, given the
influx of people who do not necessarily have good competence in the language of the host community
and given the increasing need to do business worldwide, there is a question of what sort of linguist we
need. This is a workshop based session that invites participants to consider how the perceptions of skills
sets for second language use in the workplace might be redefined and whether there is a place for cross
lingual communication for what could be defined as ‘low level linguists’.
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Saturday 20 March

Parallel Sessions
12:10- 13:00

Improving expectations by enriching environments, Dr. Francisco Rangel, Rector Universidad
Tecnoldgica del Centro de Veracruz

Background

With his vision for higher academic standards, Dr. Dr. Francisco Rangel
Caceres has been leading Technological Universities System in Mexico since
2001. He is the acting Rector for UTCV in Mexico, with his engineering
background and he has improved learning environments for thousands of
students in different regions along Mexico. He is also a respected Consultant
and Lecturer for the Educational Department and several universities and
companies in North, South and Central America.

Abstract

Traditional learning-teaching process in development countries has been left behind by the evolution of
NTE; the world is becoming smaller, learning timing requires adaptation and needs to take advantage of
every possible network interested or dedicated to reach people, to help understanding of intercultural
values and people’s lifestyle by enriching their learning environments.
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Saturday 20 March

Parallel Sessions
14:30- 15:15

Teaching Legal English through Case Studies, James Faulkner, BA(Hons), PGCE, MA, LL B
Director Foreign Languages, Bucerius Law School Hamburg, Germany,

Background

James Faulkner has taught Legal English for some 15 years at a number of German universities and law
firms. He joined Bucerius Law School in 2000 at its inception, where he set up the Foreign Language
Programme of the university, and was responsible for curriculum and course design, assessment and
examinations for the programme as a whole, as well as himself designing and teaching courses on Anglo-
American legal culture, contract and commercial law, legal negotiation, mooting, legal translation and
contract drafting. James Faulkner holds degrees from British universities in History, Education, TEFL as
well as Law. He has published a number of English Language textbooks and courses within Germany,
including ‘Legal Matters’ (Berlin: Cornelsen Verlag) 2004. He is also founding president of the European
Legal English Teachers’ Association (EULETA).

Abstract

Taking source materials from an Anglo-American legal background, the workshop examines the structure
of case reports and their usefulness for training law students and practitioners. We then follow a particular
case through a lesson sequence, examining teaching materials developed in connection with the case
and discussing aspects of pedagogic and legal interest.
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Saturday 20 March

Parallel Sessions
14:30- 15:15

Second Life® as a virtual platform for language education, Christel Schneider, Dipl.-P&d., ICC
Internatinal Language Network Germany,

Abstract

Online Learning is often described by its participants as isolated because of the
lack of community. With recent developments and web 2.0 applications new
tools are available that allow teachers and students to meet online in ways that
are comparable with face-to-face events. This presentation would like to
introduce Second Life® (SL) a Multi-User Virtual Environments as a virtual
platform for foreign language education. SL is a 3D virtual world accessible via
the Internet. A free client programme enables its users to interact with each
other through ‘Avatars’. An ‘avatar’ is the graphical representation of a computer
user representing himself/herself or alter ego. Recent literature in the field endorses SL as a particularly
appropriate platform for the development of oral language proficiency in distance education, collaborative
and intercultural learning contexts and vocational training. The author in particular would like to share
their experience from the ongoing European project AVALON for the design, testing and implementation
of language teaching and learning in Second Life. Avalon (Access to Virtual and Action Learning live
ONline) is a 2 year multilateral project funded under the EU Lifelong Learning Programme and runs until
December 2010. The 26 participating European partners includel10 state funded universities and 16 other
public and private organisations operating in the following areas: language education, teacher training,
intercultural training, language testing and certification, online education, publishing, business
communication and networking, design of 3D environments and language learning in Second Life®. The
project is a transversal programme which targets language learners from the Leonardo da Vinci, Erasmus
and Grundtvig communities. Not only does the project aim to create a platform in which these diverse
learning communities can come together but it also has a particular interest in providing access to
technology and language learning to learners in remote locations. The ultimate aim of the project is to
create both a virtual environment and a sustainable community of practitioners and users which will
outlive the project itself.
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